HIDDEN VALLEY MOBILE TCPA/MMA MOBILE
TERMS & CONDITIONS
This page describes the privacy policy and terms & conditions related to the Hidden Valley Mobile Alerts service. If
you have further questions on this information, please contact us via email at hv@irismobile.com.
Additional terms of use specific to the Hidden Valley Sweepstakes are found at
www.facebook.com/hiddenvalleyranch.
Usage
Text RANCH to 40679 to receive text message alerts about offers, promotions and recipe updates from Hidden
Valley to your mobile umber via an auto dialer. You may receive future SMS or MMS messages. Users on networks
that do not support MMS will receive SMS. Video not supported on Sprint.
Msg&data rates may apply. Up to 6 autodialed messages per month. Consent to receive text messages is not
required to buy goods/services. Text STOP to 40679 to cancel. For help, text HELP to 40679, or email
HV@irismobile.com.
Use of Personal Information
When you use the service, such as by texting in a keyword to one of our short codes, we collect your mobile phone
number and information about your phone (such as wireless operator and device type) so that we can deliver the
requested content and services.
When visiting our web sites, your browser may download small files called “cookies.” Like many web sites, we use
cookies to recognize you, personalize your experience, and to help us understand how our visitors use the site. We
do not receive or record any personal information in the cookies we use. Most web browsers automatically accept
cookies, but you may choose to change your browser to block cookies or to notify you when you are sent a cookie.
If your browser does not to accept cookies, you may not be able to use some of the services.
We do not gather any personally identifying information about you when you use our services, unless you explicitly
choose to provide such information to us. No personally identifying information is shared with other parties. We
remove personally identifiable information and aggregate data about any messages for reporting purposes.
Please be aware that our service may contain links to other sites hosted by third parties. Clorox does not control
and is thus not responsible for the content or privacy practices and policies of such other sites.
Disclaimer of Warranty
Users expressly agree that use of the service is at his or her sole risk. Neither Clorox, its affiliates nor any of their
respective employees, agents, third-party content providers or licensees, if any, warrant that the service will be
uninterrupted or error free: nor do they make any warranty as to the results that may be obtained from use of the
service or as to the accuracy, reliability, or content of any information, service, (or merchandise) provided through
the service.
The service is provided on an “as is” basis without warranties of any kind, either express or implied, including but
not limited to warranties of title or implied warranties of merchantability or fitness for a particular purpose, other
than those warranties which are implied by and incapable of exclusion, restriction or modification under the laws
applicable to this agreement.

The disclaimers of liability contained in this section apply to any damages or injury caused by any failure of
performance, error, omission, interruption, deletion, defect, delay in operation or transmission, computer virus,
communication line failure, theft or destruction or unauthorized access to, alteration of, or use of record, whether
for breach of contract, tortious behavior, negligence, or under any other cause of action.
In no event will Clorox or any person or entity involved in creating, producing, or distributing the service be liable
for any direct, indirect, incidental, special, or consequential damages arising out of the use of or inability to use the
service or out of the breach of any warranty.
Clorox neither endorses nor is responsible for the accuracy or reliability of any opinion, advice, or statement on the
online service.
Clorox does not endorse, warrant or guarantee any product or service offered by a third party through the service
and will not be a party to or in any way monitor any transaction between any user and third-party providers of
products or services. As with the purchase of a product or service through any medium or in any environment,
each user should use his or her best judgment and exercise caution where appropriate.
Each user specifically acknowledges that in no event will Clorox, its affiliates, nor any of their respective employees
or agents be liable for any direct, indirect, incidental, special, or consequential damages arising out of (i) the use by
such user of any browser owned or operated by any party and/or (ii) the downloading of any software owned or
operated by any third party in connection with the service. Each user shall be responsible for obtaining and
maintaining all telephone, computer hardware, and other equipment needed for access to and use of the service,
and users shall be responsible for all charges related thereto.
Changes to Policy
Clorox reserves the right to change, modify or amend this policy from time to time. If we make any significant
changes to this policy, we will post those changes here. Clorox encourages you to periodically review this policy to
be informed of how we collect, use and protect your information.
Supported Operators
The following wireless operators are supported in the United States:
















ACS Wireless
Alltel
AT&T
Bluegrass Cellular
Boost
Cellcom
Cellular South
Centennial Wireless
Cincinnati Bell
Cricket
ECIT
EKN/Appalachian Wireless
GCI Communications
Illinois Valley Cellular
Immix Wireless
















Inland Cellular
MetroPCS
Nex-Tech Wireless
nTelos
RCC/Unicel
Revel
Sprint
Thumb Cellular
T-Mobile
United Wireless
U.S. Cellular
Verizon Wireless
Virgin Mobile
West Central Wireless
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